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Welcome to Community Engagement!
I look forward to spending the next few months working with you. Over the next nine weeks, we will explore a
toolbox of strategies for conducting community engagement initiatives to support your sustainability and
environmental protection behavior change goals.

The course includes lecture material and both required and optional reading. There is also a great deal of
instruction and learning that occurs through class discussion forums and individualized feedback on
assignments. I look forward to reviewing and responding to your discussions and written assignments.

If you have any questions or need clarification on the lectures or assignments, feel free to reach out through
Canvas or email. You’re also encouraged to engage with your peers and share your insights—after all, we’re
all bringing valuable experience to the table.

Instructor Information
Hi, my name is Dr. Beth Karlin and I’m your instructor for this course. I’m a former school
teacher and educational administrator who got distracted with climate change and went
back to school for a PhD in Social Ecology back in 2008. Since that time, I’ve been
working with governments, nonprofits, and private companies on behavior change
programs related to human and environmental health and sustainability. I’m thrilled to be
teaching this class and look forward to getting to know each of you!

Communication Policy
I’ll be available to you throughout this course for any questions you have about assignments, readings,
lectures, or on the topics of community engagement and behavior change in general. I’m here for you and
would love to get to know you better!

The easiest way to reach me is via the Canvas interface and I will respond within 48 hours, Monday - Friday
(excluding Federal and Jewish holidays). You can also email me at BethUCSD@seechangeinstitute.com.

Because so many of you are in different time zones and work schedules, I haven’t scheduled regular office
hours, but I am happy to schedule 1:1 meetings via Zoom or Google Meet during the course. Please message
me if you would like to set up a meeting and I’ll respond with a calendar link to set up a time.

mailto:BethUCSD@seechangeinstitute.com


Course Description
Community Engagement is a critical component of sustainable development, fostering empowerment, social
cohesion, and locally effective initiatives. This course is for professionals working in environmental science,
public policy, urban planning, and community development. Participants will acquire essential knowledge and
skills for effectively engaging communities in sustainability efforts, including understanding diverse
engagement models, conducting thorough needs assessments, and cultivating collaborative partnerships. The
main goal of this course is to equip students with the theoretical knowledge and practical skills needed to
effectively engage communities in sustainability efforts. Students will learn how to identify key stakeholders,
conduct community needs assessments, facilitate listening sessions, develop and implement communication
strategies, build collaborative partnerships, and evaluate the impact of their initiatives.

Student Learning Outcomes
Student Learning Outcomes are specific and measurable goals for student learning. Students demonstrate
their mastery of these outcomes through course assessments.

By the end of this course, you will:

1. Understand the basic definitions, concepts, and principles of community engagement for sustainable
development and behavior change

2. Analyze models of community engagement and their applicability in diverse contexts.
3. Use established methods to identify key stakeholders, their interests, influence, and relationships

crucial for collaborative sustainability initiatives.
4. Know how to create a community needs assessment and/or asset map using appropriate data

collection methods and techniques
5. Develop effective communication strategies to facilitate meaningful dialogue and understanding in

community settings.
6. Engage storytelling strategies to communicate clearly and facilitate effective listening sessions to

integrate community input into program and project development.
7. Design culturally sensitive initiatives that integrate local knowledge, respect cultural practices, and

promote equitable participation and benefit sharing.
8. Evaluate activities and outcomes to assess impact and support continuous improvement of community

engagement initiatives.
If you are unclear about the outcomes for this course or their application, or if you would like more information
about them, please reach out to me.

Course Materials
There are no textbooks needed for this course, only online readings and videos. You are expected to read all
required materials and use them, along with course lectures, to complete your discussion board assignments.
The midterm quiz will also be based on these readings. Optional readings are intended to enrich your learning
experience and are not required

Required and optional readings are included below and also posted in each session of our course in Canvas.
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Course Schedule
Below, please find the schedule for course topics and assignments. Please note that this schedule is subject to
change during the course.

All original discussion board posts are due at 11:59pm the Wednesday of the week they are listed.

All discussion board responses and course assignments are due at 11:59pm PT the Sunday of the
week they are listed unless otherwise indicated.

Week 1
October 7

Introduction, Definitions, and Principles

Required
Readings

1. Community Engagement on Adaptation: Meeting a Growing Capacity Need. (Moser &
Pike, 2015)

2. Principles of Community Engagement Chapter 1, p. 3-17: Community Engagement:
Definitions and Organizing Concepts from the Literature. (McCloskey et al., 2011)

3. Questions Change Everything in Community Engagement. (Hardy, TEDxStKilda, 2017)

Optional
Readings

1. Promoting Sustainable Development with Community Engagement. (Fillet, 2023)
2. Principles of Community Engagement Chapter 2, p. 45-53: A Summary of Theoretical

Concepts. (2011)
3. CPR-LA Executive Summary and Final Report. (See Change Institute, 2023)

Assignments Due Wednesday, Oct. 9 at 11:59pm PT: Create an original thread in the Week 1 discussion forum.

Due Sunday, Oct. 13 at 11:59pm PT: Respond to at least two classmates' threads.

Week 2
October 14

Models and Approaches to Community Engagement

Required
Readings

1. Principles of Community Engagement Chapter 1, p. 20-28: Community engagement:
Definitions and organizing concepts from the literature. (McCloskey et al., 2011)

2. A Ladder of Citizen Participation. (Arnstein, 1969)
3. Deliberative Democracy and the Climate Crisis. (Willis, Curato, & Smith, 2022)
4. Participatory Action Research. (Cornish et al., 2023)
5. Building Blocks of Behavior Change. (See Change Institute, 2021)

Optional
Readings

1. Citizens Assemble: Participatory Approaches for Climate Action. (Local Zero, 2024)
2. Moving from "Doing To" to "Doing With": Community Participation in Geoenergy

Solutions for Net Zero – The Case of Minewater Geothermal. (Roberts, 2023)

Assignments Due Wednesday, Oct. 16 at 11:59pm PT: Create an original thread in the Week 2 discussion forum.

Due Sunday, Oct. 20 at 11:59pm PT: Respond to at least two classmates' threads.

Week 3
October 21

Identifying Stakeholders and Building Relationships

Required
Readings

1. Stakeholder Mapping: Methods, Benefits & Examples. (Hendricks, 2023)
2. Using Stakeholder and Social Network Analysis to Support Participatory Processes.

(Hubacek Et Al., 2006)
3. What Works for Multi Stakeholder, Multi Sector Collaborations for Smart Local Energy

Systems? (Brief). (Vigurs et al., 2022)
4. How to Build (and Rebuild) Trust. (Frei, 2018)
5. How to Create a Magic Carpet for Behaviour Change. (Rotmann, 2016)
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http://susannemoser.com/documents/Moser-Pike_communicationandengagementcapacity_6-4-15_revisedclean.pdf
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://www.youtube.com/watch?v=JViKndm2y9E
https://www.govocal.com/blog/promoting-sustainable-development-with-community-engagement
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://culture.lacity.gov/programs-and-initiatives/city-of-la-covid-19-pandemic-reflections-initiative/
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://romd.rotineret.ro/wp-content/uploads/2024/06/1969-Arnstein-ladder-of-participation-original-text-OCR-C.pdf
https://wires.onlinelibrary.wiley.com/doi/10.1002/wcc.759
https://www.nature.com/articles/s43586-023-00214-1.pdf
https://seechangeinstitute.com/wp-content/uploads/2021/08/Building-Blocks-of-Behavior-Change.pdf
https://www.localzeropod.com/episodes/89-citizens-assemble-participatory-approaches-for-climate-action
https://doi.org/10.3389/esss.2023.10071
https://doi.org/10.3389/esss.2023.10071
https://simplystakeholders.com/stakeholder-mapping/
https://www.tandfonline.com/doi/epdf/10.1080/17451590609618137?needAccess=true
https://www.energyrev.org.uk/media/2008/energyrev_multistakeholder_brief_202210.pdf
https://www.energyrev.org.uk/media/2008/energyrev_multistakeholder_brief_202210.pdf
https://www.ted.com/talks/frances_frei_how_to_build_and_rebuild_trust?subtitle=en
https://userstcp.org/wp-content/uploads/2019/12/36.Task24_Phase2_Rotmann-BEHAVE-2016.pdf


Optional
Readings

1. Building Trusting Relationships to Support Implementation. (Metz et al., 2022)
2. Factors Affecting Trust Among Natural Resources Stakeholders, Partners, And Strategic

Alliance Members: A Meta-Analytic Investigation. (Ford et al., 2020)
3. Toward a Theory Of Stakeholder Identification and Salience: Defining the Principle of

Who and What Really Counts. (Mitchell et al., 1997)
4. How to Create a Stakeholder Map [Templates & Examples]. (Mural, 2023)

Assignments Due Wednesday, Oct. 23 at 11:59pm PT: Create an original thread in the Week 3 discussion forum.

Due Sunday, Oct. 27 at 11:59pm PT:
1. Respond to at least two classmates' threads.

2. Complete Assignment #1: Problem and key stakeholders.
For your first assignment, please identify the topic that you’ve chosen to focus on for this
course, and prepare the following:

a. Introduction. What is your topic? Why is it important? How can a community
engagement approach support your work on it?

b. Objectives. What outcomes do you hope to achieve through your community
engagement work?

c. Theoretical Approach. What model(s) or frameworks will you use to support your
community engagement work? Why did you choose the one(s) you did and how will
you use it/them?

d. Stakeholder Map. Share a list of at least five key stakeholders (individual or group)
with a written rationale of why you included each one, and a present visual table, chart,
or diagram mapping these stakeholders on at least two criteria (e.g., geography,
organization, age, interest, power). Criteria can be drawn from any course readings or
lectures or that you identified on your own.

e. Outreach Plan. Finally, briefly discuss how you may reach out to engage and build
trust with these groups. You can discuss this holistically for all groups or present
different plans for them.

Estimated length for this assignment is 3-5 pages. This assignment is due at 11:59pm on
Sunday of Week 3, so complete the readings and lectures as early in the week as you can.

Week 4
October 28

Assessing Needs, Behaviors, and Assets

Required
Readings

1. Developing a Plan for Assessing Local Needs and Resources. (Community Toolbox)
2. Conducting Needs Assessment Surveys. (Community Toolbox)
3. Asset Mapping Toolkit. (Duncan, 2016)
4. Asset-Based Community Development (ABCD): Core Principles. (García, 2020)
5. Asset Based Community Development. (Nurture Development)

Optional
Readings

1. Community Needs Assessment. (CDC, 2013)
2. Conducting Concerns Surveys. (Community Toolbox)
3. Energy Cultures: A Framework for Understanding Energy Behaviours. (Stephenson et al.,

2010)

Assignments Due Wednesday, Oct. 30 at 11:59pm PT: Create an original thread in the Week 4 discussion forum.

Due Sunday, Nov. 3 at 11:59pm PT: Respond to at least two classmates' threads.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10012819/
https://www.frontiersin.org/journals/communication/articles/10.3389/fcomm.2020.00009/full
https://www.frontiersin.org/journals/communication/articles/10.3389/fcomm.2020.00009/full
https://doi.org/10.2307/259247
https://doi.org/10.2307/259247
https://www.mural.co/blog/stakeholder-mapping#:~:text=A%20stakeholder%20map%20is%20a,a%20strategy%20for%20stakeholder%20management.
https://ctb.ku.edu/en/table-of-contents/assessment/assessing-community-needs-and-resources/develop-a-plan/main
https://ctb.ku.edu/en/table-of-contents/assessment/assessing-community-needs-and-resources/conducting-needs-assessment-surveys/main
https://resources.depaul.edu/abcd-institute/resources/Documents/D.%20Duncan%20Asset%20Mapping%20Toolkit%20Eight%20Steps%20to%20Increase%20Residential%20Engagement.pdf
https://resources.depaul.edu/abcd-institute/publications/Documents/Workbooks/ABCD%20101%20-%20Chapter%20-%20CD%20Reader.pdf
https://www.nurturedevelopment.org/asset-based-community-development/
https://stacks.cdc.gov/view/cdc/24069
https://ctb.ku.edu/en/table-of-contents/assessment/assessing-community-needs-and-resources/conduct-concerns-surveys/main
https://researchcommons.waikato.ac.nz/server/api/core/bitstreams/3f0c1552-0310-4119-b6da-4cfc7b2259c1/content


Week 5
November 4

Speaking and Listening to Communities

Required
Readings

1. The Secret Structure of Great Talks. (Duarte, 2011)
2. The Power of Story: The Story of Self, Us and Now. (Leading Change Network et al., 2014)
3. Facilitation Planning Checklist. (Advocacy and Communication Solutions, 2022)
4. Key Active Listening Techniques. (Advocacy and Communication Solutions, 2022)
5. Common Facilitation Challenges. (Advocacy and Communication Solutions, 2022)

Optional
Readings

1. Using Stories, Narratives, and Storytelling in Energy and Climate Change Research.
(Moezzi, Janda, & Rotmann, 2017)

2. Transforming the Stories we Tell about Climate Change. (De Meyer et al., 2021)
3. Facilitating Meetings: A Guide for Community Planning Groups. (Academy for Educational

Development Center for Community-Based Health Strategies, 2001)
4. Community Listening Sessions: An Approach for Facilitating Collective Reflection on

Environmental Learning and Behavior in Everyday Life. (Ardoin Et Al., 2022)

Assignments Due Wednesday, Nov. 6 at 11:59pm PT: Create an original thread in the Week 5 discussion forum.

Due Sunday, Nov. 10 at 11:59pm PT:
1. Respond to at least two classmates' threads.

2. Quiz #1. This is a 10-question, open-book, multiple-choice quiz covering the readings and
lectures from Weeks 1-4. You may only attempt the quiz one time and will receive feedback
immediately upon completing it. The quiz will open at 9am PT on Monday and is due 11:59pm
PT on Sunday. Plan to take the quiz at least a day before the deadline to prevent any issues.

Week 6
November 11

Communication and Outreach

Required
Readings

1. Connecting on Climate: A Guide to Effective Climate Change Communication, p. 21-40.
(Markowitz, Hodge, & Harp, 2014)

2. 12 Tips for Community Engagement. (Advocacy and Community Solutions, 2022)
3. Message Creation Checklist. (Advocacy and Community Solutions, 2022)

Optional
Readings

1. Does Medium Matter? (Karlin et al., 2018)
2. Media Guide. (Advocacy and Community Solutions, 2022)
3. The Dirty Dozen of Strategic Communication. (Advocacy and Community Solutions, 2022)

Assignments Due Wednesday, Nov. 13 at 11:59pm PT: Create an original thread in the Week 6 discussion forum.

Due Sunday, Nov. 17 at 11:59pm PT:
1. Respond to at least two classmates' threads.

2. Complete Assignment #2: Engagement Protocol.
In this assignment, you will select one community engagement method (e.g., survey, listening
session, focus group, interview) and draft a full protocol for it. This protocol should include:

a. Sample. Describe your target population, any inclusion/exclusion criteria, and how you
will get in touch with them.

b. Recruitment. List all channels you will use to recruit participants, and provide a fully
drafted script (email, newsletter) and/or creative design (flyer / social media post) for
each one.

c. Instrument. Write a full script for the listening session or survey. Include an
introduction, information on what you will ask and how you will use their data, and all
questions and probes.

Examples will be provided for each of these methods by the end of Week 4. Estimated total
length for this assignment is 3-5 pages. This assignment is due at 11:59pm on Sunday of
Week 6, so be certain to complete the readings and lectures as early in the week as you can.
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https://www.ted.com/talks/nancy_duarte_the_secret_structure_of_great_talks?subtitle=en
https://commonslibrary.org/the-power-of-story-the-story-of-self-us-and-now/
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Facilitative_Planning_Checklist_2022.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Key_Active_Listening_Techniques_2022.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Common_Facilitative_Challenges_2022.pdf
https://www.sciencedirect.com/science/article/pii/S2214629617302050
https://iopscience.iop.org/article/10.1088/1748-9326/abcd5a/pdf
https://doh.dc.gov/sites/default/files/dc/sites/doh/publication/attachments/Facilitating%20Meetings%20version_2005.pdf
https://www.tandfonline.com/doi/full/10.1080/26395916.2022.2101531#abstract
https://www.tandfonline.com/doi/full/10.1080/26395916.2022.2101531#abstract
https://ecoamerica.org/wp-content/uploads/2014/12/ecoAmerica-CRED-2014-Connecting-on-Climate.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2020/05/ACS_Community_Engagement_Tips.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Message_Creation_Checklist_2022.pdf
https://learcenter.s3.us-west-1.amazonaws.com/frontlinevrreport_final.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/03/ACS_Media_Guide_2022.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Dirty_Dozen_Strategic_Communication.pdf


Week 7
November 18

Ethical and Cultural Considerations

Required
Readings

1. Understanding Culture and Diversity in Building Communities. (Community Toolbox)
2. Culturally Informed Community Engagement: Implications for Inclusive Science and Health

Equity. (Hood, Campbell, & Baker, 2023)
3. Environmental Justice for All. (Bullard, 2007)
4. Ethics and Community Engagement. (Stuart, 2013)

Optional
Readings

1. Hard-to-Reach Energy Users: An Ex-Post Cross-Country Assessment of
Behavioural-Oriented Interventions. (Muncada et al., 2023)

2. A Research Ethic for Studying Māori and Iwi Provider Success. (Pipi et al., 2004)

Assignments Due Wednesday, Nov. 20 at 11:59pm PT: Create an original thread in the Week 4 discussion forum.

Due Sunday, Nov. 24 at 11:59pm PT: Respond to at least two classmates' threads.

Week 8
November 25

Evaluation and Monitoring

Required
Readings

1. Principles of Community Engagement Chapter 7, p. 163-182: Program Evaluation and
Evaluating Community Engagement. (Sufian et al., 2014)

2. Measuring Your Communication Impact. (Advocacy and Communication Solutions, 2022)
3. A Tool for Informing Community-Engaged Projects. (Velarde & Svihla, 2021)

Optional
Readings

1. Assess Your Collaboration. (Advocacy and Communication Solutions, 2022)
2. Using Data and Evidence to Demonstrate Program Success. (Advocacy and

Communication Solutions, 2022)

Assignments Due Wednesday, Nov. 27 at 11:59pm PT: Create an original thread in the Week 4 discussion forum.

No responses due - Happy Thanksgiving!

Week 9
December 2

Final Project and Quiz

Required
Readings

None.

Optional
Readings

1. Principles of Community Engagement Chapter 4: Organizational Support. (Hatcher, Warner,
& Hornbrook)

2. Principles of Community Engagement Chapter 5: Challenges. (Grunbaum, 2011)
3. Engage Your Community Workbook. (Advocacy and Communication Solutions, 2018)

Assignments Due Saturday, December 7 at 11:59pm PT

1. Quiz #2. This is a 10-question, open-book, multiple-choice quiz covering the readings and
lectures from Weeks 1-4. You may only attempt the quiz one time and will receive feedback
immediately upon completing it. The quiz will open at 9am PT on Monday and is due 11:59pm
PT on Sunday. Plan to take the quiz at least a day before the deadline to prevent any issues.

2. Final Project. Finally, you will create a community engagement plan, expanding on the work
that you have done during the course in your discussion boards and assignments and adding
in an evaluation plan. Your final plan should include the following:
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https://ctb.ku.edu/en/table-of-contents/culture/cultural-competence/culture-and-diversity/main
https://www.ncbi.nlm.nih.gov/books/NBK592587/
https://www.ncbi.nlm.nih.gov/books/NBK592587/
https://www.uky.edu/~tmute2/GEI-Web/password-protect/GEI-readings/Bullard-Environmental%20justice%20for%20all.pdf
https://sustainingcommunity.wordpress.com/2013/07/09/ethics-and-community-engagement/
https://pdf.sciencedirectassets.com/305759/1-s2.0-S2214629623X00097/1-s2.0-S2214629623002657/main.pdf?X-Amz-Security-Token=IQoJb3JpZ2luX2VjENX%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLWVhc3QtMSJGMEQCID59PwZdlQLgGFoUtGJvyJwa2zu8o2X9DMGuRZs35vUyAiBA00RsecSOsx4pGg9lT%2B0POePN3iD437OiSllxpgSrNCq8BQj9%2F%2F%2F%2F%2F%2F%2F%2F%2F%2F8BEAUaDDA1OTAwMzU0Njg2NSIMyUjuYY%2FA1P%2B9GGM7KpAF4Ri5TU4VvNgvU4x6tSWqK7qAtzxjuZRZCCSJFA8Pwul9GyhsVHdVyJy2fKE3ucq%2FPZxt%2FLhQxiS2GXsjZnetaxS4MJKwfLACDpSV2Gvdje23l8sWbKcySDaMAeTrwfZr3vXHrD1TbafidzB6mBPG7JnnNRoHJMloC9btCxcOyK6%2FvAydDjQLY7c5GjWDUc1X2r%2BTtLpYaNxkxuNa4dtald5OnvauW7I5WQ1Rt7IVcU%2FMZfuDB7GyO9QmdaefbMbjL2lKZmd7UjOkKy%2FRIPGRUJkG6dL4Ibr9v42mnCGzOgTItQqBFDhmQndc7MvpRIeQZ5usiRxYjSYsIK1Ha8TDKxlTZXRY9vIG1F9bOh9Qr66Ytu%2Fid3Z3cfSagQ%2BvnYCqjoXyScXy8JO%2BNMVaQuvwQOSUvFO6Gr0vF5GY9VOY7KwnjSHX1JP4ceC1R%2FGKZzMNBRI4eq%2FtpONol6ThWZmBqlDVz7Y3dZgZ9b7qB4l9MH8YwpzrtX0yNh8wDVRx0IoyNi%2Fqq0jFxOwVEN%2BZFECkgsrt2vl1eKJAo4NILc5%2FuWucBaUs%2B6sJkpOkJkFqTtiLokIF0R5%2BWr1mhr%2FtFPbhq9bPZNFdoyG00SR%2FyGpYmwxma0xgfyEU1Q4zoew2MmudvlIJTygiI6pp2dYwKIjA4ipo0mFZxx5%2F0pKgPcZ4901q6aQTpDxEgK4FBYdWFJU%2FSu6xgPom97jZodTMcoTgtNO9%2BIELyiQrtk%2Bf%2BSD4E0odbAgvGtEgoaEGusUsKPiNxiVQSuDLArhAcP5nN3Tq3fVxORs%2FGft8wp9akLEp8WaV3mmrTz64ygUwJY7bkVy4NPwHvV39AjBMXw7JgRdWo39qrMlIHIrLDL4HHUGhM60wguCetwY6sgHFU%2FFw5c0aeL5fG7Y8Y2VjaLWDSYFdJaNPHhAafCAGpRR%2BkT12OuYLEIvqeSYGBs7aSEMdT8n2cF0sO2kjYFyZDuIPDiM9ON59NZkxj3KuWvq5S23YRaT%2FzJYkXR5yxHOeu0N1GBOp58cIEMYak6MKhGZoEG3io97r3H7pnSn4yHDz9K2H0qUx8B%2BIu9xSdwm93zbgm%2B14CXJbez1yjEM2QYv63UjOlsC1EJ8b8gXs3Hjk&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20240916T052221Z&X-Amz-SignedHeaders=host&X-Amz-Expires=300&X-Amz-Credential=ASIAQ3PHCVTY2ZLIYDDF%2F20240916%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=04d3925ce14d73103294a11fab72625d10ea507928e1b822103923b4d8957c3d&hash=da6d6732928bbc702e2108ac2db55b763a0e66b10490f80b77516252977b668e&host=68042c943591013ac2b2430a89b270f6af2c76d8dfd086a07176afe7c76c2c61&pii=S2214629623002657&tid=spdf-fecefd15-c3fd-4fe3-961b-4a5c33a8f4a4&sid=4f47607e9695254e9e09c2c1016d77ee84bagxrqa&type=client&tsoh=d3d3LnNjaWVuY2VkaXJlY3QuY29t&ua=10145d06540553005e54&rr=8c3e6b163b66315b&cc=us&kca=eyJrZXkiOiJDYmlCMFRpc3RDQ0lxWU5ucmZkR2JKSW91WEh6SUcvV0FPM2pBZlZJUG9YSTlSSmlEdHlpeUpqQkRKNGtzMWJ3aGJqT3ZPODg0dG5sLzF6UGxUdzd6RW5iNXg2UzBIZXpzRE5VaUdNc05sNVpFVUlPa0hEQ0k3cEpJTUFJZ1I0SkVROENyVUNNQnZrR0dVbGFjSWd1d3M0VTlpOFBOajBKMFZyRlR0ZjB1b2dYd1FCT3N3PT0iLCJpdiI6IjQwNGY5MzRlNzEzNzQwOGI0NWJjNzVlYThmN2QyN2YxIn0=_1726464148918
https://pdf.sciencedirectassets.com/305759/1-s2.0-S2214629623X00097/1-s2.0-S2214629623002657/main.pdf?X-Amz-Security-Token=IQoJb3JpZ2luX2VjENX%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEaCXVzLWVhc3QtMSJGMEQCID59PwZdlQLgGFoUtGJvyJwa2zu8o2X9DMGuRZs35vUyAiBA00RsecSOsx4pGg9lT%2B0POePN3iD437OiSllxpgSrNCq8BQj9%2F%2F%2F%2F%2F%2F%2F%2F%2F%2F8BEAUaDDA1OTAwMzU0Njg2NSIMyUjuYY%2FA1P%2B9GGM7KpAF4Ri5TU4VvNgvU4x6tSWqK7qAtzxjuZRZCCSJFA8Pwul9GyhsVHdVyJy2fKE3ucq%2FPZxt%2FLhQxiS2GXsjZnetaxS4MJKwfLACDpSV2Gvdje23l8sWbKcySDaMAeTrwfZr3vXHrD1TbafidzB6mBPG7JnnNRoHJMloC9btCxcOyK6%2FvAydDjQLY7c5GjWDUc1X2r%2BTtLpYaNxkxuNa4dtald5OnvauW7I5WQ1Rt7IVcU%2FMZfuDB7GyO9QmdaefbMbjL2lKZmd7UjOkKy%2FRIPGRUJkG6dL4Ibr9v42mnCGzOgTItQqBFDhmQndc7MvpRIeQZ5usiRxYjSYsIK1Ha8TDKxlTZXRY9vIG1F9bOh9Qr66Ytu%2Fid3Z3cfSagQ%2BvnYCqjoXyScXy8JO%2BNMVaQuvwQOSUvFO6Gr0vF5GY9VOY7KwnjSHX1JP4ceC1R%2FGKZzMNBRI4eq%2FtpONol6ThWZmBqlDVz7Y3dZgZ9b7qB4l9MH8YwpzrtX0yNh8wDVRx0IoyNi%2Fqq0jFxOwVEN%2BZFECkgsrt2vl1eKJAo4NILc5%2FuWucBaUs%2B6sJkpOkJkFqTtiLokIF0R5%2BWr1mhr%2FtFPbhq9bPZNFdoyG00SR%2FyGpYmwxma0xgfyEU1Q4zoew2MmudvlIJTygiI6pp2dYwKIjA4ipo0mFZxx5%2F0pKgPcZ4901q6aQTpDxEgK4FBYdWFJU%2FSu6xgPom97jZodTMcoTgtNO9%2BIELyiQrtk%2Bf%2BSD4E0odbAgvGtEgoaEGusUsKPiNxiVQSuDLArhAcP5nN3Tq3fVxORs%2FGft8wp9akLEp8WaV3mmrTz64ygUwJY7bkVy4NPwHvV39AjBMXw7JgRdWo39qrMlIHIrLDL4HHUGhM60wguCetwY6sgHFU%2FFw5c0aeL5fG7Y8Y2VjaLWDSYFdJaNPHhAafCAGpRR%2BkT12OuYLEIvqeSYGBs7aSEMdT8n2cF0sO2kjYFyZDuIPDiM9ON59NZkxj3KuWvq5S23YRaT%2FzJYkXR5yxHOeu0N1GBOp58cIEMYak6MKhGZoEG3io97r3H7pnSn4yHDz9K2H0qUx8B%2BIu9xSdwm93zbgm%2B14CXJbez1yjEM2QYv63UjOlsC1EJ8b8gXs3Hjk&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Date=20240916T052221Z&X-Amz-SignedHeaders=host&X-Amz-Expires=300&X-Amz-Credential=ASIAQ3PHCVTY2ZLIYDDF%2F20240916%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Signature=04d3925ce14d73103294a11fab72625d10ea507928e1b822103923b4d8957c3d&hash=da6d6732928bbc702e2108ac2db55b763a0e66b10490f80b77516252977b668e&host=68042c943591013ac2b2430a89b270f6af2c76d8dfd086a07176afe7c76c2c61&pii=S2214629623002657&tid=spdf-fecefd15-c3fd-4fe3-961b-4a5c33a8f4a4&sid=4f47607e9695254e9e09c2c1016d77ee84bagxrqa&type=client&tsoh=d3d3LnNjaWVuY2VkaXJlY3QuY29t&ua=10145d06540553005e54&rr=8c3e6b163b66315b&cc=us&kca=eyJrZXkiOiJDYmlCMFRpc3RDQ0lxWU5ucmZkR2JKSW91WEh6SUcvV0FPM2pBZlZJUG9YSTlSSmlEdHlpeUpqQkRKNGtzMWJ3aGJqT3ZPODg0dG5sLzF6UGxUdzd6RW5iNXg2UzBIZXpzRE5VaUdNc05sNVpFVUlPa0hEQ0k3cEpJTUFJZ1I0SkVROENyVUNNQnZrR0dVbGFjSWd1d3M0VTlpOFBOajBKMFZyRlR0ZjB1b2dYd1FCT3N3PT0iLCJpdiI6IjQwNGY5MzRlNzEzNzQwOGI0NWJjNzVlYThmN2QyN2YxIn0=_1726464148918
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/journals-and-magazines/social-policy-journal/spj23/23-a-research-ethic-for-studying-mori-and-iwi-provider-success-p141-153.html
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Measuring_Your_Communication_Impact_2022.pdf
https://par.nsf.gov/servlets/purl/10311739
https://www.advocacyandcommunication.org/wp-content/uploads/2018/04/ACS_Assess_Your_Collaboration_2022.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2023/02/ACS_Program_Success_Evaluation_2023.pdf
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://www.atsdr.cdc.gov/communityengagement/pdf/PCE_Report_508_FINAL.pdf
https://www.advocacyandcommunication.org/wp-content/uploads/2018/08/ACS_Community_Engagement_Workbook_2022.pdf


1. Introduction. What is your topic? Why is it important? How can a community
engagement approach support your work on it?

2. Objectives. What outcomes do you hope to achieve through your engagement work?
3. Theoretical Approach. What model(s) or frameworks will you use to support your

community engagement work? Why did you choose the one(s) you did and how will
you use it/them?

4. Stakeholder Map. Identify 3-5 key stakeholders (individual or group) and provide a
written rationale of why you included each one along with a visual table, chart, or
diagram mapping them on at least two criteria (e.g., geography, organization, age,
interest, power).

5. Outreach Plan. Present a plan including channels and draft materials (e.g., email
script, social media post) for each group, indicating how you will invite them to
participate in your engagement process. You can present this holistically or with
different plans for each group.

6. Instrument. Include a full script for the listening session or survey. Include an
introduction, information on what you will ask and how you will use their data, and all
questions / probes.

7. Evaluation Plan. Conclude with an evaluation plan on how you will measure success
against the objective you laid out above.

Estimated total length for the final project is 7-12 pages.
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Course Assignments
Your grade in this course will be weighted according to the following criteria.

Discussion Board participation 40 points (8 weeks x 5 points)

Quizzes 20 points (2 quizzes x 10 points)

Course Assignments 20 points (2 assignments x 10 points)

Final Project 20 points

TOTAL 100 points

Discussion Board Participation—40 points total (5 points per week)
From Weeks 1-8, I will post a discussion board question on Canva. You are expected to create an original
thread in each week's discussion forum with a thoughtful response to the discussion question, then post at
least two responses to threads created by your peers (unless otherwise instructed). I encourage you to do
more, and the discussion board provides a forum for connections that can extend beyond the classroom (get to
know each other - you are an impressive group!). Weekly discussion board contributions will be scored based
on threads posted by 11:59pm on Sunday and up to 5 points per week are possible.

In grading, quality and quantity are considered. Regular contributions that add to the knowledge base of other
students, reference the readings and/or lectures, link to additional resources, and provide substantive thought
receive points. Make your postings in a timely manner. If you don’t know a lot (yet!) about the topics, feel free
to share some questions to others and/or search the Internet and share what you find with the class.

Quizzes —20 points total (10 points per quiz)
We will have two quizzes throughout the course – one in week 5 (covering Weeks 1-4) and one in week 9
(covering Weeks 5-8). These quizzes are open-book and will cover the readings and lectures from the previous
weeks of the course. You may only attempt each quiz one time. You will receive feedback immediately upon
taking it. The quiz will be available from 9am on Monday until the end of Weeks 5 and 9.

Course Assignments —20 points total (10 points per assignment)
We will have two mid-course assignments, which will be due in Weeks 3 and 6. See the course schedule
above for details on these assignments.

Final Project —20 points
Finally, you will create a Community Engagement Plan expanding on the work that you have done during the
course and adding in an evaluation plan. See the course schedule above for details.

Late Work Policy
Any material posted or sent after the due date will be graded -10% for each day late, unless due to a verifiable
medical or family emergency. Late assignments (including discussion board posts) cannot be accepted more
than 1 week (7 days) late unless e-mail confirmation from the instructor is given.

Academic Integrity
All UC San Diego Extended Studies students must follow the UC San Diego Extended Studies Academic
Integrity Policy, which oversees all instances of academic misconduct, including but not limited to plagiarizing,
cheating on exams, allowing someone access to your online course, improper or missing citations in
coursework, and using artificial intelligence (see below).
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Grading Policies
Letter grades are based on the UC San Diego Extended Studies Grading Scale. Your final course grade is
based on the percentage of points you have earned.

Passing Grades Non-Passing Grades
A+ 100% D 60-69%

A 93-99% F 59% and below

A- 90-92%

B+ 87-89%

B 83-86%

B- 80-82%

C+ 77-79%

C 73-76%

C- 70-72%

For this class to count towards a certificate, you must select either Letter Grade or Pass/No Pass as your
grading option. If you select Not for Credit (NFC) as your grading option, your completion of the class will not
count towards the certificate. If you’d like to change your grading option for this course, you may do so through
your MyExtension portal before the final class meeting (or for online courses, by 11:59 p.m. on the day before
the published end date the course) or before final grades are posted, whichever comes first.

Artificial Intelligence (AI) Policy
UC San Diego's Division of Extended Studies expects that academic study will be applied with honesty,
responsibility to scholarship, and with original thought in order to protect the validity of the institution and the
intellectual work required of those who are enrolled in courses at Extended Studies.Therefore, unless
otherwise stated, using artificial intelligence to complete any portion of your coursework, whether it is
an assignment, discussion, or quiz, is prohibited. Unauthorized use of AI tools is a violation of
the Extended Studies Academic Integrity Policy, Section IV, F, under which AI tools are classified as prohibited
study aids. Please read Can I use artificial intelligence tools to complete my coursework? for more information.

Artificial Intelligence Tools are Prohibited in this Course
Artificial intelligence tools are considered an unauthorized aid for the purposes of this course. You may not use
artificial intelligence (AI) tools (including but not limited to ChatGPT, Copilot, Claude, Jasper, T5, etc.) to
complete any part of your work in this course.

Artificial Intelligence Detection Software In Use
Your work will be scanned using AI detection software. If your work is flagged for containing AI-generated
content, your instructor will contact you about any concerns they have along with next steps for grading and
any academic consequences. Work completed using AI will receive a score of zero and will be reported to
Student Affairs per Extended Studies Academic Integrity Policy, Part IV, F.

To avoid a false positive, avoid using writing assistance software or plugins like Grammarly or WordTune, and
you should also avoid using translation software, as both of these types of programs tend to use large
language models (LLMs), which are also used by artificial intelligence tools, and will register as AI. Write in
your own style and using your own words so that you can demonstrate an authentic understanding of the
course content and avoid triggering AI detection. Please contact your instructor as soon as possible if you
believe you need to use any of these writing assistance tools.
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UC San Diego Extended Studies Policies and Resources
MyExtension. Your MyExtension account is your student records portal. Log into MyExtension to enroll in a
course, drop a course, request verification of enrollment, request official transcripts and more.

Academic Policies and Procedures. Please refer to the UC San Diego Extended Studies Website (Student
Resources tab) for specific details about academic policies and procedures. Navigate to the Grades section for
grade information.

Conduct Code. All UC San Diego Extended Studies students are part of the UC San Diego community and
are expected to follow University and UC-wide policies, including the Standards of Conduct and the UC San
Diego Principles of Community. Reports of alleged violations involving sex offenses, including sexual assault
and sexual misconduct, will be handled under the policies and procedures set forth in the University of
California’s Sexual Violence and Sexual Harassment Policy.

Services for Students with Disabilities. UC San Diego Extended Studies is committed to providing equal
access and an exceptional learning environment for all students. If you have any problems accessing course
material, or if you anticipate or experience physical or academic barriers based on disability, we encourage you
to contact our Services for Students with Disabilities Office to apply for reasonable accommodations. You can
reach this office by email at unex-ssd@ucsd.edu or by calling (858) 822-1366.
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